C uzmenenusimu ot 22 suBaps 2018r.

TTOJIO)KEHUE O TAPAHTUIHBIX OBSI3ATEJILCTBAX
YTBEPXJIAIO

I'enepanpusiit gupextop OO0
«9iCuBu Pyc»

M.U. Pepokak

«02» aBrycra 2010r.

Hacrosimee IlonoxeHue onpeaenser nopsiioK U YCIOBUS MpeaocTaBieHus ['apaHTHIHHBIX 00513aTeNbCTB
B OO0 "3iiCuBu Pyc" (ACV Rus).
1. OBLIME ITOJIOXKEHW A
1.1. Kommanus, B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccmiickoit denepanuu (PD) O6eper Ha cedst 00s13aHHOCTH 11O
o0ecreueH 0 TapaHTUIHBIX 00513aTEbCTB B OTHOLICHUH HMIIOPTUPOBAHHOTO eto ToBapa Ha Tepputopuio POD.
1.2. Tlom TapaHTHiiHBIMH 00s3aTENbLCTBAMU MpPUHHMAETCs OTBeTcTBeHHOCTh KoMmanuu OOO DitCuBu Pyc mno ycrpanenuro
HPOU3BO/ICTBEHHBIX J1eheKTOB, BbIABIEHHBIX B MIopTupyeMoMm eto ToBape B TeUEHHE YCTAaHOBJICHHOIO I'apaHTHUHHOIO CPOKa.
1.3. OGecneuenne I'apanTuiiHbiME oOsi3atensctBamu  aist [lotpeOutenss Tomapa ocymiecTBisieTcss 3a CHET MNPEAOCTABICHHS
dupmenHoro I"apaHTUHHOTO Talo0HA, U3TOTOBISHHOTO TUIIOrPa(CKUM CIOCOOOM ¢ MHAMBUAYAIbHBIMH HOMEPHBIMU 3HAKAMHU.
1.3.1 OGecneuenue rapantuitHeix obOs3arensctB OO0 DitCuBu Pyc Haumnas ¢ 01 ¢espans 2018 obecrieunBaercsi TONBKO 3a CYET
pa3MelieHus CBEACHUI O MPOJAaHHOM M CMOHTHPOBAHHOM OOOPYIOBaHHH B COOCTBEHHOH 0a3e NaHHBIX (DJIEKTPOHHBIM rapaHTHHHBINA
TaJoH), 0e3 MpeIOCTaBIICHUs IIeYaTHON BEPCHU rAPaHTUIHOTO TAIOHA.
1.3.1.1  [dna oGopynoBaHus oTrpyxeHHoro B nepuox no 01 ¢espans 2018roma u cHaOXeHHOro (HPMEHHBIMU TapaHTUHHBIMH
TaJIOHAMH Ha OYMa)KHBIX HOCHUTEIISIX FapaHTUIHHbBIC 003aTEIbCTBA COXPAHSIOTCS B IOJIHOM 00BbEMeE.
1.4. TapanTuiiHblii TanoH (6yMaxHBIH HocHTENb) — GopMa JoroBopa Mexay kommanueir OO0 D#CuBu Pyc u Ilorpebutenem Tosapa,
B KOTOPOH OIpeneNstoTcss HASHTU(UKALUs O0O0OpYIOBaHUs, YCJIOBHS TNPENOCTaBICHHS W YCIOBHMS IPEKpaLeHUs TIapaHTHHHBIX
00513aTEJBCTB, @ TAKXKE CPOKH FAPaHTHHHBIX 005I3aTEIIBCTB.
1.5 «DnexTpoHHBIl TrapaHTHIHBIA TanoH» — ¢(opma mnpenocraBieHus kommanuedn OOO DitCuBu Pyc Ilorpeburento Toapa
rapaHTHUIHOTO cpoka Ha obopynoBanue mapku ACV u Radijator, a Takke yciaoBHil O NPEJOCTABICHHIO U TAPAHTHIHBIX YCIOBUH, UX
OrpaHUYEHUs WM TPEKPALLECHHs 10 CPEICTBOM pa3MelleHHON HH(OpMaLUK B HHTEPHET-UCTOUHUKE Warranty.acv.ru .
1.6. B teuenue "apanrtuitnoro cpoka [lorpeburens nmeer npaBo Ha Oe3BO3Me3aHbINH peMOHT ToBapa B ciydae oOHapyXeHHs B HEM
IIPOU3BOJICTBEHHBIX 1e()eKTOB B ABTOPH3UPOBAHHBIX CepBUCHBIX IeHTpax OO0 DiiCuBu Pyc.
2. IOPSIJOK BBIJJAUM TAPAHTUIHBIX TAJIOHOB

2.1. DnexkTpoHHas BepCHs TapaHTUIHOrO TalOHa — HE MaTepualbHa. ['apaHTHHHBIA CPOK HAYMHACT UCUMCIICHHE C JaThl Nepeaqyn
obopynosanus co ckiaga OO0 OiCuBu Pyc x [ToTpeburento, niu TpeTbeMy JIHILY IS MOCIEAYIOIEH epenpoiaKH.
2.2.  DneKTpOHHBIM rapaHTUHHBIHN TaJOH BBIIACTCS VIS CIEeAyomuX ToBapos:

- OTonuTenbHbIC KOTIIBI BCEX TUIIOB;

- HakonuTenbHbIe 1 91€KTpUYECKHUE BOJJOHAIPEBATEIH;

- Bydepnbie émxoctu.
2.3. Jlns MONOJHUTENBHBIX MPUHAUICKHOCTEH (AKCeccyapbl, TOPEIOYHbIE YCTPOWCTBA) M 3aMacHbIX 4acTel BbIAACTCS TapaHTUHHBINA
TaJIOH YHPOIIEHHOH (hOPMBI, KOTOpast pacreyaTbiBaeTCs Ha JJa3epPHOM NpHHTEpe ¢ pekBu3utamu [Iponasia.
2.4. B cnyuae yTpaThl, yTepu, MOBpekaAeHHs ['apaHTHIHHOTO TaJloHa TPEThbUM JIUIIOM Win [loTpebuTenemM rapaHTHitHbIE 00s13aTENILCTBA
Ha YKa3aHHbIH ToBap coxpaHsiorcs. Jlus nomydeHust ayOnMkaTa HEOOXOOMMO MOAATh IUCBMEHHBIH 3allpoc B KOMIIQHHIO,
OCYLIECTBHUBIIYIO IPOAAXKY TOBapA.
2.4.1 Brmaua py6mukata [apaHTHiiHOro TajqoHa Ha OyMa)KHOM HOCHTENE MpEAIojiaraeT MEepeHoC BCEX JAHHBIX W3

HOBpe)KI[eHHOFO/yTpa‘ICHHOFO FapaHTHﬁHOFO TajJoHa. COpOK TapaHTHH IIPU 3TOM HE YBCIIMUNBACTCA.
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2.4.2 Ha ny06nukare rapaHTHIHOTO TalOHA B 00s13aTEIbBHOM MOpsAKE mporneyarsiBaetces Haanuch «YBJIUKAT».
2.4.3 Beinaua nyosiukarta ['apaHTuitHOTO TajoHa Ha OyMasKHOM HOCHUTEINE MOYKET HE OCYLIECTBISTHCS B CITydasiX:
- €CJIM TapaHTHIHbIE 00s13aTeNbCTBA ObUIN paHee aHHYJIMPOBAHbl KOMIIAHUEH MIIM ABTOPH3UPOBAHHBIM CEPBUCHBIM LIEHTPOM;
- €CJIM CPOK I'apaHTUHHBIX 0053aTENIbCTB UCTEK.
2.4.4 Jlnsa obopynoBaHusi, oTrpykeHHoro mociie 03 ampenst 2017roma yrepsi/yTpaTa mne4aTHOH BEPCHHM TapaHTHHHOTO TaJlOHA HE
BO3MOXKHA I10 TIPUYMHE, YTO IeYaTHasi BepCHs TapaHTHHHOIO TaJoHAa He BblaeTcs. Brlnaua meuatHoro ayGiMkaTa B 3TOM Cilydae He
BO3MOXKHA.
2.4.5 [Ins DNeKTpOHHOTO rapaHTHHHOTO TAJIOHA TyOIMKaThI He IIPeXyCMOTPEHBL.
3. TAPAHTUMHBIE YCJIOBHUSI
3.1. Jlns oGopynoBaHus, Ha KOTOPOE PACIPOCTPAHSAIOTCSA FapaHTUHHbIE YCIOBHS yCTaHABIMBAIOTCS CICTYIOINE FapaHTUHHbIC CPOKH:

3.1.1

Oo6opynoBanue mapku ACV Ba3oBblii rapaHTHiiHbIA CPOK

Temnooomennuk (kopmyc) kotia: N, CA-B, Compact A, Heat Master, Heat Master | 2 rozxa
TC, Delta Pro (S), Delta Classic, E Tech W, E Tech P.

Tennoobmennuk (kopryc) kotna: Prestige, Kompakt, E-tech S, Alfa Comfort, Alfa | 5 ner
Comfort E.

TemnoobmenHuk (kopryc) Bogonarpesareins: Comfort, Comfort E, Comfort ME. 5 nmet

TennoobmenHuk (kopiyc) BomoHarpesatens: Smart, Smart EW (SLEW), Smart ME | 10 net
(SLME), HRs, HRi, Jumbo.

Tennoodbmennuk (kopnyc) oydeproii émkoctu: LCA (Bce Moaupukamnmn). 3 rozna
T'openounsle ycTpoiicTBa (B TOM YHCIIE OCTABJIIEMbIE OTJCIBHO OT KOTJIA) 1 rox
T'openounoe ycrpoiicTBo B cocraBe komia: Delta Classic, Kompakt 2 rona

3II€KTpI/I'-ICCKI/IC KOMITOHCHTEI 060pyZ[OBaHI/I$I (3IICKTpOL[LI pO3KHUra U KOHTPOJIA 11"0[[
IJIaMCHHU, S3JICKTPOIIPOBOAKA, JJIEKTPOYCTAHOBOYHAC KOMIIOHCHTBI, NATYUKH, PEC,

OJIOKH YiipaBJi€HUS, HUPKYISIIIAOHHBIC HACOChI 1 I/IHOC)

3anacHble yacTu 111 o0opynoBanus ACV 6 Mecs1EB

Axkceccyappl  Mapku  ACV: (cucTeMbl  yIOpaBiEHHs, 3JEMEHTHI cucrem | 1 rox

JIBIMOOTBE/ICHUSI, THPABIMYECKHE aKCECCyaphl)

3.1.2

Oo6opynoBanue mapku Radijator Ba3oBblii rapaHTHIHBIH CPOK

Temnmoobmennuk (kopmyc) korina: EcoComfort, TKAN, BioMax, BioLux, BioLux | 2 roaa

Uni, Compact, K, FK, C, R, Etaz

Tennoodbmennuk (kopmyc) oydeproii émroctu: AK (Bce Moaudukanmm). 2 rona
T'openounsle ycTpoiicTBa (B TOM YHCIIE OCTABJIIEMbIE OTJCIBHO OT KOTJIA) 1 rox
3anacHble yacTu aj1s obopynoBanus Radijator 6 Mecs1EB
Axceccyappl Mapku Radijator: (cHCTeMBI yHpaBIICHUS, 3JIEMEHTBI cucteM | 1 rox

JABIMOOTBEACHUS, TUAPABIINICCKUC aKceccyapLI)

3.2 Komnanuss OOO D3i#iCuBu Pyc ocraBiser 3a coOoif mpaBo yBeIMUMBATh IapaHTHHHBIA CPOK Ha mepuoix m0 3 (Tpex) JIeT Ha
KOMIIOHEHTBI M3/I€/1Us B CIIyyae BBINOJIHEHUS MOJIb30BATENIEM JOIOIHUTENbHBIX YCIOBUI 0 BBOLY 000py10BaHHs B SKCILTyaTaLMIO.

4. HAYAJIO UICUMCJIEHUS TAPAHTUIMTHOT'O CPOKA
4.1 B cnyuyae nie4aTHOM BepCcUH rapaHTHHHOTO TaJIOHA!
- CPOK HCYHCJIEHHUs TapaHTHHU JUIs KOTJIOB M IPYIIIBl «3alacHble YaCTH» MPOU3BOJMUTCS €O Hs BBOJA B HKCIIyaTalllIo, HO HE Mo3/Hee 6
(1IecTH) MecseB OT AaThl MIPOJAKHU U3JICTHS OTPEOUTEINIO;

- JUIs BOJIOHArpeBaTesiei ¥ IPYIIbl «aKCecCyaphl U TOpPeIOUHbIE YCTPOHCTBA» MPOU3BOANUTCS OT JAThI MPOJAKH U3CTHS

MOTPEOUTEITIO;
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4.2 B cinyyae DIeKTPOHHOTO FapaHTUHHOIO TaJIOHA:
- CPOK MCUMCJICHUS FAPaHTUH ISl KOTJIOB U JUIsl BOJIOHArpeBaTeNei MPOU3BOANTCS C IaThl OTIPY3KH JaHHOTO 000PYIOBaHUS CO CKIIaja
000 3itCuBu Pyc;
- TPYHNNBl «aKceccyapbl W TOpENIOYHbIE YCTPOHCTBa», a Takke 3amacHbleé YacTH HMPOU3BOAUTCS OT AAThl IMPOJAXKH H3IEIHs
TTorpeburento.

5. VCJIOBUS OCYIIECTBJIEHNS TAPAHTUMHOTO PEMOHTA
5.1 TapaHTUHHBI PEMOHT OCYIIECTBISIETCS 10 MECTY PACIOJIONKEHUs H3JAeIHsS CUJIaMHM aBTOPU3UPOBAHHBIX CEPBUCHBIX MAapTHEPOB
KoMITaHUH. VHBIe BO3MOXXHOCTH OCYIIECTBICHHS I'ApPaHTUIHOTO PEMOHTA IPEIBAPHTEIFHO OOrOBAPHUBAIOTCS C CEPBHCHBIM ITapTHEPOM
WU IPOU3BOAUTENIEM.

Crucok CCPBUCHBIX MAPTHEPOB IIPEACTABJIICH Ha caliTax Www.acv.ru (Www.acv.ru/service )

5.2 Jlns meyaTHOM BEpPCHM FapaHTUIHOrO TAJOHA IPH OOpAIICHUH K CEPBUCHOMY MapTHEPY HEOOXOIMMO MPEAOCTaBUTD 3alONHEHHbIH
rapaHTUIHBII TAJIOH Ha 000pyJOBaHHE.
5.3 Tlpu ucnonb30BaHUU DIEKTPOHHOTO TapaHTHHHOrO TajoHa (Ui oOopynoBaHus, OTrpy:keHHoro mnocie 01 sHBaps 2017r.)
HpeIOCTaBIICHUE TIeYaTHON BEPCUH FAPAaHTHUIHOTO TAJIOHA HE SIBISETCS 00s13aTeIbHBIM.

6. YCIIOBUSI TIPEKPAIIEHUS NI OTPAHUYEHUS TAPAHTUIAHBIX OBS3ATEJILCTB
6.1 I'apanTuiinbie oos3arenscTBa komnanuun OO0 DitCuBu Pyc He pacnipocTpaHsOTCs B Cllydasx:
- IUIAHOBOM 3aMEHBI YacTel H3AeNus IPH CEPBUCHOM 00CITyKMBaHUH;
- Ha KOMITOHEHTBHI, He BXOJISIIIME B KOMIUIEKT MOCTaBkH u3zenuit Mapok ACV unu Radijator.
- HOBPEK/ICHHS M3/IC/IHS B pe3ynbTaTe He IPaBUIIBHOTO XPAHEHNUS, TPAaHCIIOPTHPOBKH;
- ICIONIb30BAHMS M3/ICNHS He 110 Ha3HAYCHUIO MM COBMECTHO ¢ 000pYI0BaHHEM HE COOTBETCTBYIOIINM XapaKTEPUCTHKAM H3/ISIIH;
- HOBPEXACHUS, BBI3BAHHOTO IIONAJaHUEM IOCTOPOHHHX IIPEAMETOB B YacTH M Y3IIbl U3JENUSA, B TOM YHCIE IBLIM, >KHIKOCTH,
CTPOUTENBHOIO MyCOpa;
- IPEBBIIICHHUEM JIOIYCTHMBIX pabOUYHX ITapaMeTPOB B COIYTCTBYIOIIUX CUCTEMAX (HAIPHUMeED, BOJO-, [a30-, SIEKTPOCHAOKEHUS, U JP.),
6.2 I'apanTuiinele o0s3aTenserBa koMnannu OO0 DiCuBu Pyc MoryT GbITh OrpaHHUCHBI MIIH IPEKPAIICHBL:
- OTCYTCTBHEM HJIM HECBOEBPEMEHHOM O0CIIyKHBAaHUEM HM3/IEJIHUs, B Cllyyae eciy Takoe 00CIy)KUBaHHE PEeriIaMEeHTHPYeTCs TEXHUYECKOi
JOKYMEHTAIMEeH WM HOPMaTUBHBIMH JOKYMEHTaMHU;
- TNOBPEX/CHUS, BbI3BAHHBIC HApyLIEHHEM TPeOOBAaHUH TEXHUYECKOH IOKyMEHTAlMd B OTHOLICHMH MOHTaXKa, OSKCIUTyaTallMd WU
CEpBUCHOTO 00CITy)KUBaHUS;
- 3aBepILEHNs rapaHTUIHOIO CPOKa,
- BBISIBJICHUS ITOTBITOK CAMOCTOSTEIFHOTO PEMOHTA, M IIOBPEKICHHUH, BEI3BAHHBIX BMEIIATEILCTBOM B KOHCTPYKIIHIO H3/ICIIHS;
- OTCYTCTBUSI Ha U3JICIIMU WICHTH()UKALMOHHON HAKICHKN (IIMIbIHKA).

7. OTMETKM IO ITPOBEEHHBIX TAPAHTUIHbBIX UJIA HE TAPAHTUHBIX PEMOHTAX

7.1 Jlnsg medaTHOW BepCHU TapaHTUHHOIO TaJlOHA OTMETKH O PEMOHTE 3aHOCATCS B pasfen «OTMETKH O BBINONHEHHBIX PEMOHTAX
M3ENHsI» TAPaHTUHHOTO TAJIOHA.
7.2 Jlng DNeKTpOHHOTO TapaHTHIHOTO TalOHA OTMETKHM O BBINONHEHHBIX DPEMOHTaxX 3aHocATca B 0a3y gaHHBIX ACV ToolBox
YIOJIHOMOYEHHBIM CEPBUCHBIM MTAPTHEPOM (service.acy.ru).

8. OTMETKHU O INEPMOJJUMYECKOM OBA3ATEJIbBHOM CEPBUCHOM OBCJIY>KMUBAHWU
8.1 Jlnst meyaTHOW BepCHU TapaHTUITHOTO TajloOHa OTMETKH O PEMOHTE 3aHOCATCS B paszfen «OTMETKM O BBIIOJIHEHHOM CEPBHCHOM
00CITy)KMBaHUHM» FAPAHTUHHOTO TAJIOHA.
8.2 JInst DeKTpOHHOro rapaHTHIHOTO TaJlOHA OTMETKU O BBINOJIHEHHBIX CEPBHCHBIX OOCIY)KMBAHUSIX 3aHOCATCS B 0a3zy maHHbIX ACV

ToolBox yrnonHOMOYEHHBIM CEpPBUCHBIM IAPTHEPOM (Service.acv.ru).

Texanueckuii ornen OO0 D#CuBu Pyc
Hcn. ba6enko T.B.
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